MANUAL INSTALACION

POSIBLE ERROR DE INSTALACION

El error puede generarse cuando otra aplicaciéon instalada en el equipo no sea compatible con la

herramienta, para lo cual debemos proceder de la siguiente manera:

XAMPP Control Panel v3.2.2 [ Compiled: Nov 12th 2015 ]

-
XAMPP Control Panel v3.2.2
Modules
Service  Module PID Port(s) Actions
7 MySOL 9368 3306
FileZila Start Admin Config
Mercury Start Admin Con fig

Tomcat

553 [Apache]
4 [Apache]
! [Apache]
4 [Apache)
4 [Apache]
1 [Apache]
7 [Apache]
.32 [Apache] Attempting 10 start Apache service. ..

1s may be due to a blocked port, missing dependencies
improper privileges, a crash. or a shutdown by another method
Press the Logs button to view error logs and check
the Windows Event Viewer for more clues

you need more help, copy and post this

|POSIBLE ERROR AL
'LEVANTAR EL
SERVICIO, EN ESTA
SITUACION SE
REFIERE AL APACHE
Y SE DEBE A QUE EL
PUERTO ESTA
SIENDO OCUPADO
POR OTRA
APLICACION
INSTALADA EN EL
EQUIPO

19, Ingresar al botdn CONFIG luego ingresar a SERVICE AND PORT SETTINGS donde procederemos

a cambiar puertos. Si el error es con apache ingresamos a la pestafia apache y
MySQL ingresamos a la pestafia MySQL.

Los puertos 80 y 443 los cambiaremos por unos que no estén ocupados, es de
Main Port= 80 a, SSL Port=443 cambiar a Main Port=8888 y SSL Port= 4438

Para grabar este cambio presionar SAVE.

si el error es con

cir



MANUAL INSTALACION

[E) xaMPP Control Panel v3.2.2 [ Compiled: Nov 12th 2015 ] P
XAMPP Control Panel v3.2.2
Modules T
Service  Module PiD(s) Port(s) Actions et en
Avwche _sun | [agma || contg || Logs | | HEStel
MysaL St | | Adun || Coofig || Logs | | I Explorer
FieZila Stat || Admn | | Config || Logs | | = services
Mercury | san | [ adma || confy || Logs | [ g hep
Tomcat start | | Adma | [ config || Logs | Hoa
[1171°2z |main) LNeckKing Tor prerequisites A
11:11:22 [main) All prerequisites found
11:11:22 [main] Initializing Modules
111122 [Apache] Problem detected!
11.11.22 [Apache) Port 80 in use by "C:\Program Files (x86)\Skype\Phone\Skype_exe" with PID 9500!
11:11:22 [Apache Apache WILL NOT start without the configured ports free!
11:11:22 [Apache You need to uninstall/disable/reconfigure the blocking application
11:11.22 [Apache] or reconfigure Apache and the Control Panel to listen on a different port
11.11.22 [Apache] Problem detected!
11:11:22 [Apache] Port 443 in use by "C:\Program Files (x86)\Skype\Phone\Skype.exe” with PID 9500!
111§ 22 [Apache] Apache WILL NOT start without the configured ports free!
1110 22 [Apache] You need to uninstall/disable/reconfigure the blocking application
119 22 [Apache] or reconfigure Apache and the Control Panel to listen on a different port
1. @22 [main)] Starting Check-Timer
22 [main) Control Panel Ready
v
Configurat itrol Panel — (18] X
Editor: o
[notepad.exe | \i_;
Browser (empty = system default) -
[ | (S
Autostart of modules [5] service Settings - a X
[[Japache [JFilezita [J Tomcat y .
Use this form to set senice-specific and default port settings. You can setthe
[Omysau [Imercury name and default ports the XAMPP Control Panel will check. Do not include
Selected modules will be started on next launch of the spaces or quotes in names. This does NOT change the ports that the senices and
Control Panel. programs use. You still need to change those in the senvices' configuration files.
[ start Control Panel Minimized
[JEnable Tomcat output window 4‘“"" MySQL FileZilia Mercury Tomcst
Apache Settings
Check default ports on startup
B b Service Name Main Pot  SSL Port
LTt debrip e [hpachez 4 | oo | [5 ]
Change Language Service and Port Settings
‘ 1 l | X avort | & Save
| UserDefinedFiles | Log Optons

¥ Abort
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En la fila del servicio de Apache, pinchamos en el botén “Config”, y en el menu desplegable
elegimos la primera opcién “Apache (httpd.conf)“.

XAMPP Control Panel v3.2.2 [ Compiled: Nov 12th 2015 ] — [m] X
XAMPP Control Panel v3.2.2 | F comna
Modules (@) Netstat
Service Module PID(s) Port(s) Actions @N
Apache | stan || Admn | [ Conr V[ ..-- 1 | [ Shet
o = -  Apache (httpd.conf)
S (= ‘ S Confe Apache (httpd-ssl.conf)
FieZila | Start \ Admn | Confa Apache (httpd-xampp.conf)
Mercury [ stan | ["Admin Confi PHP (php.ini)
phpMyAdmin (config.inc.php)
Tomcat [ st | [ Admin Confi
<Browse> [Apache]
111142 |mainj LNecKing 1or prerequisites
111122 [main] All prerequisites found <Browse> [PHP]
11:11:22 [main] Initializing Modules <Browse> [phpMyAdmin]

11:11:22 [Apache] Problem detected!
111122 [Apache] Port 80 in use by "C:\Program Files (x86)\Skype\Phone\Skype.exe” with PID 9500!
11:11:22 [Apache] Apache WILL NOT start without the configured ports free!

11:11:22 [Apache] You need to uninstall/disable/reconfigure the blocking application

11:11:22 [Apache] or reconfigure Apache and the Control Panel to listen on a different port

11:11:22 [Apache] Problem detected!

11:1122 [Apache] Port 443 in use by “C:\Program Files (x86)\Skype\Phone\Skype_exe" with PID 9500!
111122 [Apache] Apache WILL NOT start without the configured ports free!

11:11:22 [Apache] You need to uninstall/disable/reconfigure the blocking application

11:11:22 [Apache] or reconfigure Apache and the Control Panel to listen on a different port

11:11:22 [main] Starting Check-Timer

11:11.22 [main] Control Panel Ready

Se abrirad un editor de texto con la configuracién del archivo. Tenemos que sustituir el puerto 80
en las lineas:

Listen 80 — cambiamos a 8888 (por el nuevo puerto).

ServerName localhost:80 — cambiamos a 8888 (por el nuevo puerto)

Archive Edicion Formato Ver Ayuda

# Uncomment and change the directory if mutexes are file-based and the default
# mutex file directory is not on a local disk or is not appropriate for some
# other reason.

in S EN EL ARCHIVO DE TEXTO QUE SE ABRE BUSCAR LA LINEA... Listen80Y
utex default:logs
MODIFICAR A NUESTRO NUEVO PUERTO ESCOGIDO QUEES ... Listen 8888

o 19 BAMIRAMENIE-BUSCAR LA LINEA...

of the default. See also the <VirtualHost>

ServerName localhost:80 Y CAMBIAMOS A ServerName localhost:8888
b orovee e FLGUARDAMIOSEEARCHIVD, NO €AMBIAMOS NOMBRE SOLO GUARDAR

Listen 8@

#
# Listen: Allows
# ports, instea
# directive.

ServerName localhost:80 —cambiamos a 8888 (por el nuevo puerto)

# Dynamic Shared Object (DSO) Support

#

# To be able to use the functicnality of a medule which was built as a DSO you
# have to place corresponding “LoadModule' lines at this location so the

# directives contained in it are actually available _before_ they are used.

# Statically compiled modules (those listed by “httpd -1') do not need

# to be loaded here.
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Luergo procedemos a cambiar el SSL PORT 443 ingresando a:

XAMPP Control Panel v3.2.2 [ Compiled: Nov 12th 2015 ] - O X
XAMPP Control Panel v3.2.2  contg
Modules =
&) Netstat
Service Module  PID(s) Port(s) Actions @ e
> 3 . Chat
Apache Start Admin Confi
m Apache (httpd.conf)
L Start “amn Confi Apache (hitpd-ssl.conf)
FileZilla Start Admin Confi Apache (httpd-xampp.conf)
Mercury Start Admin Confi PHP (php.ini)

phpMyAdmin (config.inc.php)
Tomcat Start Admin Confi

<Browse> [Apache]
LNeckKing ror prerequisites
All prerequisites found <Beovees [PEP]
Initializing Modules <Browse> [phpMyAdmin]
Problem detected!
Port 80 in use by "C:\Program Files (x86)\Skype\Phone\Skype.exe" with PID 9500!
Apache WILL NOT start without the configured ports free!
You need to uninstall/disable/reconfigure the blocking application
or reconfigure Apache and the Control Panel to listen on a different port
Problem detected!
Port 443 in use by "C:\Program Files (x86)\Skype\Phone\Skype_exe" with PID 9500!
Apache WILL NOT start without the configured ports free!
You need to uninstall/disable/reconfigure the blocking application
or reconfigure Apache and the Control Panel to listen on a different port
Starting Check-Timer
Control Panel Ready

Igual que el anterior paso, se abrira en un editor de texto las opciones de configuracidn. Ahi
tenemos que cambiar el puerto 443 en las siguientes lineas:

Listen 443 — cambiamos 4438 por el nuevo puerto.
<VirtualHost _default_:443> — cambiamos 4438 por el nuevo puerto.
ServerName www.example.com:443 — cambiamos 4438 por el nuevo puerto.

Con esto tendriamos solucionado el problema de los puertos de apache en Xampp.
Si el problema era con el puerto MySQL procedemos de manera similar

Aunque este problema es dificil que aparezca, puede que en contadas ocasiones pueda
ocurrir. El proceso es similar al cambio de los puertos de Apache, también tenemos que cambiarlo
en la configuracion del panel de administracién de XAMPP y en los archivos de configuracion.

Al cambiar el puerto de MySQL, dejara de tener conexiéon con el servidor la aplicaciéon
“phpMyAdmin“, por lo que tendremos que redirigir esta aplicacién para que apunte hacia el nuevo
puerto.

El proceso del cambio de puerto es el siguiente:
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Cambiar el puerto en el panel de Administracién, podemos poner uno nuevo o afiadir un digito
mas al existente.

Modificar el archivo “my.ini” de la configuracidén de MySQL sustituyendo el puerto con problemas
por el nuevo que hayamos elegido( por defecto es 3306 podemos modifcar al 3307)

=] XAMPP Control Panel v3.2.2 [ Compiled: Nov 12th 2015 ] - B
XAMPP Control Panel v3.2.2 7 cont
Modul 2
Seun.rtlcfe5 Module PID{s) Port{s) Actions @) Netstat
Apache aisefa 80,443 | stop Admin < il shel ..
INGRESAR A my.ini Y EN
MySaL 4912 3306 Stop Admin
Fiezils == Il 0= = EL EDITOR DE TEXTO
Wercury Start Admin Conmy ‘_ugp O BUSCAR Port 3306 Y
Tomcat Start Admin Config Logs [l quit MODIFICAR A Port 3307
063440 am_ [main] XAMPP Installation Directory: "c:\xampp!"” ~

06:34:40 am._ [main]  Checking for prerequisites

06:34:40 am. [main]  All prerequisites found

06:34:40 am. [main] Initializing Modules

08:34:40 am. [main] Enabling autostart for module "Apache”
08:34:40 a.m. [main]  Enabling autostart for module "MySQL"
08:34:40 a.m. [main]  Starting Check-Timer

08:34:40 am. [main]  Control Panel Ready

08:34:40 a.m. [Apache] Autostart active: starting...
08:34:40 a.m. [Apache] Attempting to start Apache app...
06:34:40 am. [mysqgl] Autostart active: starting...

06:34:40 am. [mysqgl] Attempting to start MySQL app...
08:34:41 a.m. [Apachel Status change detected: running

Modificar el archivo “phpMyAdmin (config.inc.php)” de la configuracién de Apache, buscamos la
IP del servidor local “127.0.0.1” y afladimos el nuevo puerto con este formato “127.0.0.1:nuevo
puerto”.



